
, Coy • • ~ ~~t ~\S - , • ~~ 

O:::J 1JLDl
 
• 

".;~I" J~'YI.>-'-l" ~ 

0--" J"", u..olj,! ,:>.u.....,J1 ~ 

u->--, ,,,jliJ--ll.) ~,,:,-...JI 

.;. ~I.;..>JI" ~L:........II" ".;4-:i-J1 

.) uU; ~ ,JL.......:;JI" u-l-!I.;-b 

.;".;.:.L <L1J1 -4L ~.; ~~I 

..>-'-lYI J4-" ."jlJ>,1 ...,....l.:.-o .LA.c.i" 
~I.;-JI" u.ri-JI rL...:ii u-k lS.u.....,J\. -
4-0J.i.:i ...-:>J I .::. L...;.;J I" 4=-J ~ '-':JI 
..>-'~ J=+...';' ~wL.... ~ Wh.. 

L...)~I" ....... J~ .. I .::.L-..:,...JI 

~" .JL........:JI" ~I..rlo .;. u....L....J1 

"jlJ!...,....l.:.-o r ui '''.;L..jJl 0 ~L.. 
'':>.>i..:JI ..>-'-lY I .....;;. ~ 1.;I.k>! u.;iJ I 
~J~'YI .::.4-1L.......iJ1 0--" ~.;~ 

.J~ \II J4-.;" ~L:...:JI" 

Lro ~ J~i J4-.;S r~1 ~i ~",;",W;. ....L>i" 
J~"I "J~ .)~ ,:>,:,JI ,:>~I.;->~I ",l~ J~ 

,;>JI ....".);JI ~ ~ 'i 'rdl Lro I~-..>-o ~ ~" 'J~I 

.::.l........:,...J1 y-y...; ""L..\II ~ u! .Jw.Jl" ~I.). 4-! '::'j" 

,~.,.,JI 4y~1 .pL..YI rl~~ ~.>.<JI .;. ~liJl 

'::'.; JLL ,;>J I d.l.L.Il" <r-" 4JI .,..4;;.]J J-"' '-"':'~ J~!.J 

r)lc.~ ~~)l.. .;",W;. F" ·"r~>'I" J...tiII~ uW 
Uh:....J lSJ~'Y1 ~I j:L.:i u.;iJ1 u~ lS.>i..:J1 ..>-'-lYI 

",lL.....~" - ~L..... .::.4-1",;""" ~ 4;~1 JL........:JI 

wy.. ',:>..u...oJ1 ..>-'-»l~ ~ .;...; u.;iJ1 ~.) ~ ~LS" 

.;~!~ ~u ~.;:,..ilh.:.1 ~I ur'-ll "-»",-,,.....:..s.. 
Lro ~ '''.H UJ1" ~-J.;JI" ~I ~ 4"J~1" 
,;>JI .::.L...;.;JI ~ ~~I ~ U"'.?" .,,~ .::.4k .),,4:' 
.::. 'Y4-.0 ,:>i .;. ~I ,:>J~"I ~I .)! u.;iJ1 4-0:':':' 

..;-""y".;y..:uJ l#! ,,~~I .::.l........:,...J1 r~ 

~" ; ,,' <l II O.:lH' ~l..,jH 

Lro • ..l.Au. ~ .jI~1 0' ~ ~ ~ lS..u...oJl ..>-'-»ll ~i" 
...,....l.:.-o .~i,,~.; i~L.;;. ,u.ri-JI';'-'-+r.Y Ui.:.".;.,h-:i 

~11~.:w......" r-"J~ ~ ~ ~L....JI" 4-'jlJ! 
u LS L..~ ,.....-"'L...l1 u~1 .::.~ .) ~-~....lA).J1 ~,,~'YI 

~LS" ".;-"J->-O ~~" ~J~I ~.? ~ ",lw.Jl j:..L.J1 
",lL..... ~l...>" .",lL..1;.J1 J~JU rL.:u!.J j...L.;~ "li..."..J1 

wi"! '''~ '-...:..J+"--!.) ~ WI' :~u ,:>.u.....,JI,;->-l.t-l1 
~ .::.:,.;..i ~ J-*,,, .::.1..,:.... .;. 4o~1 U".;.II .::.L..~ 

u \I ~~I ~ ~i" ~J~I t-:"I;;.; .::.i~ .~.>.<J,--! 
."Jw.Jl" ~IP '-!..,lh.JI" ~..)"y-<JI ~u.)1 LroY ~ U".;.II 

,..r~ '::'j"" ,;>JI ~\II ..".rJ14bJ ,:>..u...oJI..>-'-lYI ~.;£-" 
.)! ,:>..>-'....rJI ~.; ~I ~.)I 4' .) ~ ry. uW USJ" 
d.l~ 'YI ..::..$.;-:; ~ r· . i rL....J1 .;. "".;.:.JI t..~ ~ 

.J-8" .Jl....?'Y1 ~ ~ l.;Ij[ ~I..>"'>,I 

J.....o..i.! ~ ~".;=iS..JI u~ ......LL 

~u~ ~~ LJ--.o ~......, J"J ~J 

lSJ~'Y1 .~ ~"....:.JI" ~4-J1 

~ JL.h.t rW11':"'" .;uJ.)"1 i~" 
wi .)! J.,...JI I':'" .;. .;u.i" ..::.uLbiJI 

~lyJl {'-'J .)1 4~ u-l-!I.;--lo 

4o~1 U".;.II ~J .)! L...$ ~~I 

~ .~ ""u!.J ~J+> Lro ~Iy.>, 

.4->~4" '~J~"I ~I 

,,~"I "jI.),," wi" ,LA.;IJ...." '~j"" 
~II.:u ~ .)! ~ ".;4--'-11" 
j..i ~ Jw.Jl" ~I.). .) ,:>,,~"I 

."c4-'Jl" .;LAJ.)"I Lro ~-..>-o jI.?! 

~"",L... Lui u-k ....~" u.ri-JI • .:u ~.; ~i '.>-'-l"J1 
."Jw.Jl J~~ ~.*Jl ~\II 

- .).~.i.Jl.J J~;:il .)~.J ,.J.,.,.J' ~L;J-! 0'''~ ' ••.P.-l',,4=o-i' .y;.; 

www.qualeb.org+~.\\~.. TH~~u.·+~ .. \~ .. T... V .....LA .':'~.b...J -,:,.oUlI';"~I- \ ~~-~Ijlalll ~u,. 



Diana De Beaute s.a.1. ~O?; II ~~ '-lJ L:al.:!J J.s;~
 
ISO 9001 3JI • . ~. ": . ..i I. ';." ~" Cosmetics Co
 

--0- U":!"'" ~ ~~ t~ 

ISO .~4tu ~ ~ I'lL (S.J- .j~ rJ ~ 

'(,S~ i~J )ul.4. ul5: ~I I.:>..A u i t-"J .9001 
,~I,J~ .)! L"WI .)~~I Lro ,~yJl ~ ui ':It 
uL.....;J u.:..:... L:..,.~u .[~I LJ.:!-o.:,.a.. Iy~ 

L;i L..S ,.L:..tJ1 .)1.-.0 ~ L;J""'~ ~YOJ .~~I 

~I ~ '-'""~ lfiJl ""I.)L....JI -'!~ ~ L:....op. 

~I ""~IJ .;:,1.1.)7~ I '_d.~...,.J L:...L...c .;. 4-! 
J..Z..: .J.:jyJl Lro ~ I'~ .L...)! ~YJ .~ 

UJ~Y- ~.:JI ~yJl 4iIJAJ ,~ I.r.ly ~ 

"" ':IL;..JI ,loi .ul5: ._>.;\.loYI -'!~J '1'4-01 1 ~ 

Ulj! ~ ~ ,~ .~lL! .)[ ~ ,~I 

~ .~ ""~Jy...J1~~ ...J '~-'J~I ~ 1'4-011 

I'~ J~ ""lo..,h-JI ~ ~.)u :L.-.,L:...JI Lro I'~ 

~ L..:....l..;..)J .• u.:.~I.)L.......o J)Lo.. .;. ~yJl 

WSJJ ,4iL..;,! ""I ....... L;I~ ~I .)! .::.Jl:.aJ1 

(,S.:JI .......L..»I ~I ~ .)L....JI ~ ~yJl .b1~1 

.)~ ~I I'LJ.;:JI ~ u~yJl yi iliL:..,..L.,.:> ~ 
~~! iyi J~»I .~4tu .:A.;; ,JL.....:-~~J .~ IJj\.:; lo 

'~Y'--Uyo~ 

~~ rJ G~i) ""u..:.I.,..,lJ ~WI ~I ',~4tu ui e:Jlyl 

.;. ~L... ,Lo;lJ .L:..,.l.h.:. ~~ rJJ ~.).:u. ~ 

lu"",L..J ,(S)~~I L..~ ~ ....,,~I L:J ~L:;iJ .~ 

~I ~I.:JI .)~»I J-.~J ~I .j1.>A»1 -'!~ ~ 
.)~I ~~~ ,LAj~! ~~ t-!.)L.::.....)[ 

L:....:iiJ ~ ~4 i~~ L:J:>.; ili .•I:,»I4iI.rJ ""I~:,.JI 
.luSy;. ~.JA wb-= I'~.JA ,~ ~~ lo~ 

.~y;J1 e:--\.:;.)-! 'y.>.; ..:;~L..... tJ~ ~ J'.)-! ~ .~L+JI ~ 

~GJI~I tJ';--:"" ~ <-S.)L.:....JI ~l L:,l.-:~ <-s~ 

·41 u.~J lfiJl .~IJ ~.>JI J:L..J ~ I.)~ ""u..:.I.,..,lJ 

.....i...oJ .~~I \:"L...r; ..,.J-hJ ~ 

,ISO 9001 .~~ c4' ~~ 

.;--,!.l->J .)~l~ ~.) .)L..';.i 

L. .)! J.C...r;.)-"Lc. "-S:~II'L<. 

~~"-'I. . luS - . 1": I.r:-- ~ y.u u. <,F-= 

LLJ.; 1'0 r· . ..
J-" J <.>:!-!~ 

~~U~ 
- I . • . • 
'-'~t=-!J~J 

pi ul, \......k ,~I 

cr-" ~L.."". . <..>--" 

.)!.)~L...:.....:-~! 

.j1.J-'"i ~ ':IJ [.)l:J1 

~~ ~J .~.r'iJ h...J»1 .j~1 
<ru.)1 ~.,:;JI .;. lu~ ~ ,......-"loJl ~y/JWI 

.~~ J+:.J JWI(,S.,.:....JI ~I 

•.;.£JI •.i.A .o:.:.U;J .ISO 9001 
~ U;LL...JI ~ I~~ 

L:;l~~~ ~1""""':,.J1 

~L:..J-! L:..)~I 'LJ.:!-ou ~ 

~ u.;...c ~ '-S.)~ .~y>J1 

~ .ISO 9001 .~~ 

I'u.: ~ 4J~1 .:.:... luSy;. 

.)! 1~L:..:i....I.)>Jo ~L.." (,S)~! 

""I~J .j.)L.......,J ~~ 

c.,S:>rJL;i~.~ 
~J .~ ",,1.1'p'-! ~ 

J~»I ~ .)! L:,t.~ 

t-"J .~I",,~IJ 

I~ .u ~>--" ui 
(S~I JL<. ..,.,-'~ 

u~I.;:,I~uiJ 

'~J~<':'~~ 
. U; L.:....LJ.;..:, ·i':llu u • 

~~ rJJ ,U"L..»IJ ~I .;. ,i~J=-O 
.•~=-O ""u..:.lyo (,Si ~ 

y •• ~ ~~l ~lS • , • ,...,. (J',,,q:::,JI Ad 



(n-.........
 

~y~ ~I u~..; ~JJ,,'JI ~.,.LJI ~~.J-! ~ '~JJ,,)l1 ~ <.,T-"JJ'11 ~~)'I 0.0 J;....,JI .J~I" ~L.A;..i)'1 .J)J ..; .~~I ~L:..J-! i"ui 

~1..:~j1 ~ I~~ ~L:..;,JJ 4-o-c-~" 4~y ~ ',)J.,1 ~ .L 'I' U 0,,~ - J.:-....)-!~ .,1 ";.u< ..; 4....P 
..; ~L:.~I 0l.bL:...;')l i"~),I"; ,*1.)1 0LS~1 ~~ ~ t.J~ ..; ":'sJL;. oW -=..:.LSJ j~! 01~~ ~ 

.~WI~J-" r'~ .;'JI ("j..:i) 0u...,1~ ~wl 4......b..:...J1 0L..L.:.1>-" 

~ J~ ~y.. O· 0.0 ~i ~~ .~~I ~L:..J-! 
0' )~~ ~I .)! b~1 .)! ...:;..JS ..; ~y£- <,?~U JL:;.i ISO 22000:2005.. ISO 9001 :2000 "y-i ';;~4..::.. 

i~ .~WI ";.,...JI .b"y.. ~.....;..;; Jl; ..; '-':~ ~i..£. jl.J-•..i 
.<,?~L.A;..i),1 .,...:...II ...... I~)' ~J"~ ~i .~~I ~i ui ~ .J~I" ~~)'I..>-'...i" ~L...:..J-! J,i.:J1 I.:,..... ULSJ 

t LhiJ U".lll ~~ <,?~I 0.0 <,?"I~ (JY'" ~ ,~ 0.0 ~JJ,,)l1 ~.,.LJI ..; JL.....'J~ ~1.i11 ~)_'::' ..~" ,<,?~I 

~J~I ..; U;JL.;;.,J~ ~L...o..J-!L ~Iilll 0LL~1 .J~I ........;iJ i"WI ~~)'I ~JJ ,.>4-0 ~L.., U~ ..; 

~~)'I ..,.Jl.bJ .tLhiJI 0IJ~L..." .~l..:) • o~, ,II ~WI0 ~JJ 'JL.o.ilI UL:.~ ~~I ~~I ..; ,-,IJ)IJ '-'L:....o.JIJ 

.>'""-" i-':~J ~~I J-J.lli ~ ~~ ~ .y--i '<.,T-JJJ'J1 k" 0,,~ ..; ~IJj_J1" ~_d...:._...,JI" .JL,.....:UI .......;-<. ~~I 

Jl; ..; ~ <,?.:JI ~.ll~ u~~ 'U~J '11" l..:JY--" J.J~ UJI.J.;L j.bL:...J1 ..; ........;iJ1 ·t......:W 'F~ <,?j~ U~ 

.'-:...A 1.)1 ~~L.A;..i),1 t 6,,)11 <,?~U ~~I ~L:....o.JI ~ ~J" ,<,?~)I .>=..oJ 

(J-P." ~Iilll 0LL~1 ,-;,~i ~l..L ~J.J '~.J-+L 
~L:.:; ...... i..£.~ ~ .~~I j.;L...... ui~.:,j, JL.o.ilI uL:.~ L..,i .~~)'1" ~~L.A;..i),1 04JlU.Il 0.0 ~~J ,<,?"I~ 

u~j\..:; ~ Wy... ~~I ~~L.A;..i)'1 ~'JI"; ~t.....i 
L.., ,.~ '11 <..:;Jlijl i"1",'11 ..; <,,>"'4-J1~.,11 J.JA~ ~I ~..uJ1 j,,~ ~J t.~ ..; .~~I ~L:..J-! ~ ,J4>'~ 

.~ JL..... '11 0.0 ,-""..rO .~ ,-;,l..:£.J "-! <...ill I Jill .)! lS) 01~~ ~ U;";;' 'I" II J~ '01~4-iW1 U-- ...... ~I 

~ JoWl uJlui I .JJ~ ~ F~ <,?j~ ~....:. '.J"~ .~~I ~L:..J-! lS) .,j" .("y-i) 0L.L,.1~ ~WI ~I 

.~~I UW y...,b:; .)! b~l" ,,-,,,,WI,, i"WI ~LhiJI ..; .1.:.....i.J1 ...... )l...." .~~I ......u.:. j.......j....o...:i ..; 4....L....i iJJ~
 
~~I 0L.....yJl '-Ply 4-oAi" ,........UI ~~
 c?J";.....:L......AL...... ~~ ,,-,,,,WIJ i"L...J1 ~L.b....i.J1 

.JJ.ll1 J.;.b.:J1 ~J .~J.lli jly--'11 .)! ~~I 0G.:W..J1 ju:. ,-""..rO 01..:y...... 

~~I o L.....yJI Jlli.ol 4-oAi 0' .;1:.0 ~L.., .::.~ ~ 0' ~ .::.~ ~ J.J-! ~ .~~I ~L:..J-! .J-!.>.o ...-iIiJ 

0)'.l>-.4 .~l..:j" ,~L:..:;JI ~IJ.,j y-p ~J.lli ~l.s...J.I 0~.,.......,.J1 ~ )'J ,<G...,....)\..:; .)! U~ ..; U>.':.....JI ~~ 

,-""..rO ~" '.J-!~ ~u '-':~ ";Iy--i ~" ,LA.,....:. 0L.....yJl" 0LS~1 t W !"; ";~)'I ~ 4-f...:..IJ ~I 

..; u~ ~~ i".J.'l.o <.,T-"JJ'11 ~~)'I ui .)!JL:;.iJ.~ ~ 01~4..::.. ~ ~L:.~I 0l.bL:...; .)! i"~)'~ 

i"WI ~LhiJI e:-o U"LuIL .~P1J ~I ~I .~ ISO .~~ ~~ ~~ \ .. ui c:--")J .J~'11 

JJ~ U~ \ 0 ~ t-4-.o ~J 1~lj ,-""WI" 0.0 U..J~ .......I.wl ...... JL, .)~! i"1J;:,) 22000:2005 

4-oAi ~ ~~ ..:;\..IQ..,.JLo F" .•~~I ~L:.~ lSpi \ .. cJL:. ~ ,(u~ ..} 01~4..::.. ~ <?I 0LS~1 

..; ~L...JI~ '-=-'L...;.lJ1 d .........yJl .J-U .~Yj ~ 0.0 ,(.~~I .JiJ! i"1J;:,) ISO 9001 :2000 .~4..::.. 

d.bL:...:. ~ t-" <,?J,...:;..JL..; WL...JI jl.,......'11 .)jJ .} .~~I .-'=>." l...A i"WI t LhiJI .)! u~ u~ 

.~I ~L.oJ ~6! ~~I 0L.L,.1.,...JIJ ~U..JI .........~J .J~I" ~L.A;..i)'1 

01~4..::.. ~ ~y.. 'I" II J~ 0' J.J-! .::.~" .(L1BNOR) 
uyLS) y:..:J1 t-'....;\..:; ~ .~~I ~L:..J-! ~~ ~ "y-'11 

~~IJ <,?.u...,JI..>-'...i.,...JI~" .('1" ... ~~/.jWI 

} .•.<3.iJl~LJ"l:. • 



L-.yJl (~yU ~.~ 

~ 

~ 

(~yU 

,.~~, 

.J,;;..JI 

Attiko 
.~4Z-)Company 

0[' 

j4:>-o'i1 (~yU (~) U""~..,.. ~)UIJ ~I .;:,>,L....:;'il ~ ..:..o~1 

~ 'f •• 'f ("WIJ 'f •• \ ("WI..,.. ~J~I'~ '~~I ')~>' ~JJJ~I .........:,...JJ 
c.,... ~.,\£. ~.J ~ ~I ~.J '~Jl;., c.,......;~ • .,\£.~ .;;1.1J1 

wfil..: l.r.!.1J1 ~ ~".. ~ ~y ,'f' , 0 ("WI ""'J~I J-'~I t-'...;L;;... 

~I ~ u~.J-"J ~..J"'" ~ ~ ~ J~ ..,.. ......... IJ .~ 

"LShJI,-:,wi~ '~~I')~>' ~.JJJ~I""""'yJl (~yU bJ?-~.J ...... 1.1J1 

.WIJ 

')J4iJ1 .)JJJ 4wo~1 ~~IJ 41<1.,,11 ~'i~~1 4 
j~~1 ~I.)J ~I ~
 

~JJJ~I .........yJl (~yU ~~ - c:l:UJ1.;:,~ jy'i '~L;iJ1 ~ 
..,.. ~I bl~>'IJ ,~y;J1 .~I -',!~ :'~l..iJI.;:,~ '~~I ')~>' 

c;4jJi r:- .h;;.l.J ~ JL....:;I ~ Wl~..J1J ")~>,I ("Lh:. wL...A 

~l.i.:i ~L:u ~':'J '-......r" ~.,.JI c;-:....J ,~I.".-u...J .l$.;:JIJ 
~14WI ("-'~J ..... I~ 'iIJ ,~I J~I~ ..,-L-o-JIJ ~I..,JI 

- .~yJl~1
 
- ~IJ ~).,.JI ,~y;J1 ..,.. ~I .;.I~ 'i '-:JLS ,J...>.ll ~ ",
 
.;:,LSI?-J ,~ ..,.. ~U:;,.,J c.,....,jL:L... ~""J ,~IJ .!?'!;Iy...,1 <,>1
 

.4,)l;.,
 

j~')'I..,.J!~.,;.l1 

..,.. (~) U""~..,.. ~)LJlJ ~I .;:,'iL....:;'i1 ~ ~LS L.JlhJ 

\ .... "\ ("WI ..,.. ~.,.,.,JI I.:u. ..,.. 4J ...... Lh:. -'4-?'- J) i-l.! ..:oJ .j4:>-o>'1 ~ 

~I u,;LS ,~yl dJ~ ..,.. .4J~i ...... ~ '~lLl t..J~ '?-4J1r:
.~ ~)Ji ~-'" ,-:,U ~ ~L:..:i..II <,>~ wLS ~.~~? j...>.:; 

~ L...w. ~L:..:i..II ~I.,.J LAA ......... I wL......<J ~J~I ~1.uJ1 ~ .;:,~u 

.~I j4:>-o4 '~~I ')~>' ~.JJ.J~I .........yJl ..... I~I ~! cr-JI I.:u. (S) ..:oJ
 

~J4iJ1 JjJ 

~ ...,.;.~ ~I '~~I ')~>' ~JJJ~I .........yJl (~yU ..,.. ~~ .~L;iJ1 J.J~ w! 

i"'+"~..,.L JJl,;,. u--'w~ <J.-;.,jl.:i..... .Jl~ ~ wi .jl..:i.......J1 ..........yJl 

w~ l.r.!.1J1 J) c.,... ~ .~u wLS L.JlhJJ ..........yJl ~)L., ,~WI ~1).;iJ 

.........yJl (~yU ~~ w.,..:....Y...J 4W1.~~I .)~!~ ......l.f-! .;:,~I 

uw ~ wi ~ ~I'~L.....J Jli... (~..,.......:...s .~~I .)~>' ~JJJ~I 

u",)1 .~ 0Y'AJ (~"..:JI ~t...J w.J~ c.,... J) l.:u~u wLS.J '~J 
~~ .;:,LSy;J ~ •.J,! ~ ~.J .j4:>-o>'1 ~! ~I WSJ.J ~I 

.4'y~ ."...:;JI ~".....JI ..,.. ~.,\£.~ ("j:il:.J 1..J~ J~ wi (S,p.i '-:JJ~J 

V"~L.... V"~~
 
1F~1 ~.,;.ll ""':'L:.
 
~~..} ~~Ij ~I ..:.')'L.-:i')'\ ~
 

~~,~# 

I 

~L'<J"~L...<J"~""""
 

..,.. .~L;iJ1 JJ~" <,>~I ~,)I
 

..:.J..:,.". # - j4:>-o>'1 .I,)J ~I
 

~)UIJ ~I .;:,'iL....:;'i1 ~
 

..... I~ 'il .~~~ U""~..,..
 

"("~ ~ 4J~ c.,...j4:>-o'i4
 

..,.. ~)UIJ ~I .;:, 'iL....:;'i1 ~ w! 

~J ~I ~~I ~y;J1 r.F' (~) U""~
 
~JJJ ~I .........yJl ~~I ~I .~."JI.J
 
(Sy........J1 ~.J uj~~ '~~I .)~>'
 

• .:u. w~ ~ (~~ ~) j.!.u:J1 c.,... ~~I 
~~ ~j-oJ 4~yU ~J ..I--O ............yJI 

~ wi '-S~ <,>~""';'~ ~I.;:,~~I 
.j4:>-o>'1 ~ 

,.~~I .)~>' ~J')J~I 

.;:,l$.;:JI~~ 

';')lj~~J 

:.;:,w 

<L........,;...J1·,j--:a4 (\
 

.,;;JI ,j~~ i...:Hj.,)j~1 

.j.!.u:J1 .:;1."..... l"""i ~ 
JljiL)'1 .~l...+--J:O ('f 

.....~~I,j~)'4 

~ .yL..J1 .;:,L......yJ~ 

'.:;)l; J,..;:.:;J j4:>-o'il '-:'J~ 

t-!) 'f'~ .;.JU) .;:,~~ 
l..i...OJ (("~ ~ '("~ 

~I 

,j~)'~ ("I,)-:i-J)' I .~~ (r' 
.;:,i~~I.;:,L.....j......LJ~1 

.j4:>-o'il ~! ~y. 

~JJJ~I .;:,U;~I j..>-!i lr--oJ 

~I ~L•.J1J uJ~1 

~.~ .....I~'il ~ 

.)~>' ~JJ.J~I .........yJl 

~ ",¥i ~?-~:,,:. 
Metro Operation 

S.A 

~..r1:.-.J ,{j~ 'i~ ("1j....:U .. ' 

,(j4:>-o>'4 ..... I~ .. I .~4Z-) Telefonica de Espana .;:, ..L....:;'il

..... I~'il .~4-Z-) 

.::.4J.b,:i..> 

~

~ "
•.:r.--:u L..) ~\~:..J1J 

4...,JL., 

"

d.-,!.,,=.........J 
~

~4--u>,1 

Piraeus Bank <J"y-I~ .....y-<>-o c.,... <,>,pyJl .;:,4J,....JI.J JI"..~I J-.~ ~J 

•.:;u)	 Nokia Networks~."..:. ';:'~J ,(j4:>-o'i~ 

Westel	 Mobile ~J .;:, ..L......,,:;'il u~J ,((S.r.L-J1 .~wL..; 

.((S~I .)~4 •.:;u) Telecommunications Company Ltd 

r~1 ~ l+ol~1 ~j tj~1 

~ ~ .~~I .)~>' ~JJJ~I""""'yJl~) <,>.1Jlj4:>-o..1(~yU 

:.~I .)~>,I <J"L...i ~ ("~ Y"'l.£. 

("-! ~.;:JI("~ L.) .;:,'i~!:~ ~l ~1.r.!':l.1.J1 
.;:,'i,p... ~! 4~ ~y;J1 wi ~ L.. - (~,y;J1 

.•~ ~L:u~ c.,... ~ 

('-:JL.JI ~ 'iJ J~~I) ~WI ~~I ~ ~I~ 
~jJl '-....-"'>. ,w.J-!jJl ~J ,)li..) c;4jJi '~I ~L:;:JI Jl.b:; L...w. 

,4~>,IJ ,~."JI ~.rll) ~~I ~>-"J ,(.t-J! "..I-.¥ 

~l .;:,LS?- • .,\£. ~ .)-"1 - JSS ~IJ (~,).uJ1 
(~I"'" ~I ~y;JI~) 



o 

..........>--JJ.:,~";II [~~ L.>.c.L.. - JJ,...JIJ .;:,LSI.,.,.....::...J I 

,;:,LSI.r-ZJ1 .)JL., b 2 b .;, ; ~ .J~I .)J;i ~jJj)J1 

~4-~.w ~I..wl J)yJlj ~J~yJlj ~JWI 

~ ~ J~ '~j .L.:iIJL.... ~j ~Iy....lj 

~WI ,;:,~~ >'1 ~ '-..;)yJl ~! 'J)yJlj ,;:,LSI..FJI .)JL., 

.....,WI ~Ij ~I ~Ij L:i.-.:,..J ~Ij 

.J~I .)J;i <_=-UJj)J1 '--..~ ':'4'-0";11 [~~ L.~L... - .;:,I}........JI 

~~j UOl;jJl ,;:,b.~1 ~ L.:iIJL.... ~j .)JL., ~~ 

~! IJL:u....1 ....~ ,;:,Le.B.. L.J~j ~ ....j '~.J-"j ~L....JI .:,.. 

~ L.:iu)lL ~ {"+; L.:iu)lL ~~ ~~l;.:, ,;:,WYj ,;:,k~1 

.LuLe.B.. ~ ,i~ij~I.J.i1 ~I 

I~j ...,..LJ.;..:, '''22';~! ,,~I.:,.. ~ ";I ,"-lA':'" ~G:. ~ - 0=a~.J.l1 ~w.> 

~11.i.A ..}J ·uol;jlJ ~I ~I r...i [IJJL., ~~! L.~ ,~I 

~JLuS~ "IJi J.J"" w....l ~ "'~;il ~l;.:, .:,.. -,.Jh:. ,\?y..J1 

....j .LuLe.B.. ~ I"+"-" UjL..:Jlj UOl;jJl ,,>':"'" ~~ ~I ~l:WJ 

~! ~~ .;. <,,>"~I J~>'I ~! UW;iL ~I J--...>1~11i....!> r-'L... 
.Jj)J1 ,..?=~ 

~ '.J~I .)J;i ~jJj)J1 '--..~':'4'-0>'1 [~~ t \+il; - V"'~)l1 ~w.> 

"-:.r.U ~IJ ~ ~Y'!j .~yJ iJj.;si ~ "L;;...:,L., ~~I (.JJ Y..j.>..:i ~[ 
i~IJ ~L......i Jl..lll-! U;~I ~ I.,J~ Ui~.J-4 LJ-o ~ ,l,"":"'" 
JlS - -Le, ~";II - -L..b.I.:u.Li..~ - - Le '. -,' ,;:,b.1 --L.. 
~ J. ~i"+'-." - ~ ~ ~ . 

.LAJ.,h:;j <.s..FJ1 ("~ .;. ~~ <.sJL:....J..I <""'..;-iJ1 ~ 

.;. L:..b1~1 r 22 '; .;. ~\...;Oj J~;il LulbL;;...:, ~J ~L... - ~I ~w.> 

.~j~1 

~..} Ck.:JI~! ~I J>-lJ.~)J1 tJl; ......1.u)J1 ..I,!~ U!- ~WI ~L:U..l1 

.)J;i ~jJj)J1 '--..~ ':'4'-0>'1 [~~ L.~L... ....j~l.;si ......1.u)J1 • .i.A 

.l-.,!~" ~ ~LJI L..:...J.1.l-Ai ~ ~ .J~I 

4-iJw .,?-JI OJ !.+-WI uC<.>"'J-lJ-!,,:...~':I <.>"'~J 

u-o ~Y' JS J~ 4-W LiI~1 Ji...:..J ~~ 

o~ ~I ,-:,;.>-11 ill......:i ~i .;S~J ~Y' 

- j~':I'J ''''''.>-1' ~IJ ,,,"= ••-?-:i.lIJ ,;jb:i.J1 ~ 
.slJ)l1 u~:J1 4.JLs;J <.r' .ull...J1 .:..:u....>!-'" ~~ 

J'~ ':II OJL.o-J:. .;:,.:,~ .,?-JI ~J;Ji ..} o""="""J-lIJ 

"4-! ~ .,?-JI .:,~ ':I~ 

<J"'~J ~I ~ ,UL..i.JI.i........l> ..} 

'-.S.r-ZJI .)J[ ~ ~J 'U"'~~~.r.'-">' 

.;. 41 .;. L..t..ri-- t-'-= ..,...;JI .)J)U ~L:.~I 

.)J;i ~jJj)J1 ..........:,..JI ~j \?.:JI .:,~ ";II [~~ ....I>-'j JL....... .uL:.~1 

.•J~I 

~u... ".IX ~ .J~I.)J;i ~jJj)J1 '--..~.:,4'-o>'1[~~ ui.;. d.:;. ";I 

<.s~ -=.Ul; .[~~II.i.A ~! iJL:u....lj~lj J~I ~! ~I <.s~ \?i J~ 
~ ~L:..JI dJ.illlj ~I ~~ ~ Ui.i..AJ1 Sprint ~~ 

d"I.r.-! t ~I ~ L+;.>.c.L...j U;~I.H~ .;. [':'.,...,.:..JI ("-"L.. .uj .("I~ 

ui t-i1.,J1 .~WI 4k .J~ ~I.>-" ~ LA~j t-=Ju....J1 ~ .J~ 

,~I~ r=-iJ1 ("IFlj .4-£.:. <.;,.)1 ~JL.;;.;J '.rL..;J1 ~IJ ,~I.J.i1 j..,lyJl 

'--..:,...JI [~~ J~l;j<""'L.. ~i u"Jl=! <.s~ JS-! u-i>A 4-0 IF""ly 
~~ ,;:,L....y...... ~..} Sprint ~~ <.s~ ~ '.J~I.)J;i ~jJj~1 

.U:.j .J-Pi.J1 IF""lyJl JS ..} 

."~.,...J.J~I ~.)Ij ...... 1.u~1 

L.J~ '[~ "':'4'-o>'l; ("I~";II" lSy.......:,41~
 

~jJj~I""""">--JJ':'~>'1 [~~...-h-'--= 

~:,..JI 4-01.u.1 ~ LJ-o ~[~~I 

1.i.A ~! <.s..FJ1 ,;:,W ....j ..:,4'-0>'1 .~ ~I.J-" 
:,;:,>'k.. ~ .J~I .)J;i 

4k ,;:, >'~ JS .;. ~4L., ""'I~ ,;:,b.~j
 

JI->-"ij ~L....Jlj ~yJlj uol;jJl "L..;,J[ ~
 ..} ~:w ~ ""=~ .;. ~ - OJ~I 

.~I· ~ <J.L L~j .Sprint ~~ '-S~ 

,u~~ "'~I ~~I L.J~j ~:,...JI 

.J~ ui Sprint ilii..J1 ':;"'....H"-" <.s~ ~ ~y.~L:.... ';:'~~j Jwi ~ LAt..:.4J 

~)lJ F':'~!(("~ ~)':'4'-o>'l; ...... I~>'I j4'-o>'1 ....w y~ L.:..e-!Y '("~ 

JS.l ~ i.>=,,-,-, .J~' • .i.A ~ '~ji~L,....1 
Ui ..cS.J..:i .l,..;l'i u;~I ~>-" u---o ~>-" 

'..I,!~lj ,~I ~[dy;....J1 ~.J-" ~ ~I ""J.J.i1 dL.:; <.s..FJ1 

ULSj ilii..AJ1 Sprint .:;..,...>-!"" <.s~ :...:. ,Wl.:ij ..:,\..;i.o ";Ilj .j..,Iy.,J1 ,.h:Jlj 

~j':'4-:i--o >'~ ...... I~ >'I.J~ JL.:w ~I ~jJ.Ji ..} ~j~I uJU;i1 

.,:,h:.;ill~ U.JJ"";"; 

~I'>-"j ,wl.ui ~ ~ L.~W ul..; ~I ~I L.~j .ill 

<.s~ .;. ~L.... ';:'k~1 ~j ,Lukh:. <J"'\...;Oj ,LuIJL.... 

~I .......,.rhJ1 ~I L:....:.i ~j _Ui.i..AJ1 Sprint~....H"-" 

.~~I~lyJ 

L:u...,"_jJ t..:...£.b - ~I - ':II .......L..........JI
~J. 

J~>'I ~ .:u.G t"+"')J1 .."G......,i ~! ~y .2?'2;1y....1 L..>=~ ~j 

,;:,Le~1 JJ~ .:,.. u~ ~! L.~ ....j .~ J..>-'-' l.>-=.illl t LhiJlj J.,..JI 

~ UL..A> ....j .Lu~Iy....lj LuL...~ ~I'>-"j .>=~ ~1.J.ilj ~JWI 

,;:,IJL.:i....1 J~ ~I • .i.A ..:J...,;:..j :~I ->=-"'L.;JI JS ~ ~~j .J~ dJL.... 

.LA~j ,~I~ ~j ,~Iy....1~j '.>=JlhIl JI~;i 

\?J..;-iJllSy......J1 ~ ~.J-" ,;:,IJ.>iJ uL:......J1 J)lbL., y...,b:i ~[ ~ - V"'~)l1 

..I-;~j ,("-"J).t-" ~j .)JL., ~~ l..:......"J-"'-j :,..Jlj ""_d.....~lj 

.~J~ ~ ~LLS...,j ~.>=.>Lj ,~I)- j i'+'J~ .>=.,h:;j 



~i .:-I~I .,:,.. 1.....-:.,.. ui lA;-9 ...."L.,... ~I .,:,.. LA~-9 d ....:iL ~I ""¥-9 U.l~,)1 

~ ~I :.r ~ ~ ,~~I ""I~~ ~ J~ ""~ ":au...,, ;;~~ ;w;:.i ~ 

!\...~ 

~ '~-.J"':; ",,1';-9~ ;;~r.J1 j..>,.j.o..:i Uy;..." .;lb! .} b.;.,:...J1 ""lbLt..:J1 j...;;.:; 

.:..1.;4-J1 .;~I i,?~;~ '-'""~ ~-9 ",,1.;4-J1 .;~I ~ ~.;L::....J~ '-'""~ 

.;~ ~ ;;~;j..o d .......:,... ~! ~~I .::.I~I ~ J-.~ ~! ...... ~ Lu! ,~) 

.:..I..I.=>."JI .4-1 I~ I V .,:,.. ",,1.;4-JI.;~1 .} ~.;t..;..,.., ~i .,j-9 .(",,1.;4-J1 

j,Y1.5: ~ I~ r· .,:,.. ",,1.;4-JI.;~1 ~-9 '1' •• A .)-!~i / J-9~I Lr>,.y;.:; .) 

-."Jb-II ~ ~-.J...:;JI ""I.;L....JI .,:,.. tyJl 1.i.l»P ~..." ,'1' •• A ~~ / J-9~I 

..} ~.;U:....JJ ~L; <..~-!-,u..w ;;..u.-9 .1.>-7! "~-9 

~ u! -~ ...:.s.J-9 •• .;:JI ~ ~u -9~ Y'~I ui ~.;~i 
·t~yJl ~~,;S..Q u! .~~ J~i ui J ~ ,~~ ~li.J1 

lS"')(S ~ =;i:i ui '-,;]\..:i.I1 ~I~I ul.;;. ":"'-9 .csi)1 J",...uliI"J .. . 
(~~~l..i.JI~ ...) 

c~ ) UL.;,lJ U"4iJ1 j,,;,.l; 44i=J1 ~I ~! j..,,jiJ1 ~ (I 
J\..:i.II p-:JI ~ 6J~L......J1 • .i.l> ,--!l.:iS .w..J1 ~ .lb.J1 

4-"~ ~) 44i=J1 ~I ~ Lui lA; ('1' 

.r· ... "wi J>1-9i ~ .::.1.;4-JI.;~1 !.... ..>.: lb.J1 ..>.:~~ ~ .(..>.:.J.=>.:iJ~ ,WI~ 

.;~ ~ ~yli Lr>-.JL.:i ~.~ ,~~ ~ )L;..; ufi.: .,j .WI~ Ub~ U"l;i i,?i ~ 'J\..:i.I~ 

.4-1 ~l..>.J1 ",,~I .I~ 4Jb. "~-9 ",,1.;4-J1 lbJl ~-9 .I~ I~ i...:,~i-9 I~ L1.=J1 

.JL:...JI ~-9 •<..:i..M' ~L..:..." ~-9 .L>->-.JL....:i.J1 d ~! .... ..>.: '''>':~ ~ ~-9 WI~ wu ~ 
~I <...K..::.....JI ui~! ."U-9..>-'-'" W""':;"'" j.S~ '-7';~-9 1.i.l>-9 .~..ri' lb.J1 I.i.l> bl.u cs~ ..>.:~ ~ 
~.u..ll .} ""~l:J1 F ~ ~ u~ ~ 4+7- ly ~ Lui lA; .I~LJ~~I ~l..i.J1 .) 1-,,:,- ('+4 

4-L ~l..i.J1 j,,;,.\..:; ~I ""I~ ~ J:illl ~! ~ .~~I ~l..i.J1 ~ .l..b..~I ~.>7"y. 
~ (l.:i.:.[ U-.9~ J,p.: \... .",,~I .,:,.. .;....£.:. tyJl ~ ~~ .~ 1-,,:,- ;;~ 4-'1.,:,...jio...:iJ1 

u~ u i ;'Y-9 ~I ""I~I~! 4JL....;lJ ;;..1.=>.1-9 ~~~ 

~ '-....WJL, ~l...=.! d-!l.......=. .1.>-7!..,..h ;;.;Jl.' 

........ u)..-':...., ~!(~ .I.:.J - ;;W.i.J1 ",,~4+J1 J,h:i.II-9 ~I ;;~.>7" ~ ~ ;;..1.=>.1-9 u..-.,;b ~>U 

I.i.l> ~-9 .4-L ~l..i.J1 j,,;,.\..:; JJ~I ~ ""I~ ~! ""I~I ~ !d.;4-JI.;~1 <.,?" .~l.:i.:..,:,.. 
",,~I ~ ·J\..:i.I~-9U~ ~ ~ ~ t""""J1 JI,).: ~ ~I LA.I) ul .,:,.. ...sL.1J d.;4-J1 .;~I 

~ ~ .~..>-" I~I"..... 4->~....-:u' ~-9~1 .:....w.... cs~ .}.lbJl ui ~ L. ,;;~I ~ 
~ UiJ~ ;;..r.!""""" ~ ~! i,?~~-9 •.::.I~4-=-J1 "I~I ~.J-"-! I~-""-,,, ufi.: J~ .J-A \...-9 .~ 

.4-! ~\.:i:J1 <-:'.;l..i.o .. l..............<\...b...;.,J "'<"'~I

~IF" ~ ~~' ... 
~UJI ;;~I.Lb..6..~I ~ ~ ",,\ '2 ! b; \I 

",,1.;4-J1 ""I.;~I ~,,~ ~I ""I~I ~
 

J..,i ~ .~WI t""""J1 e:-o ~ ;;~r.JI"Ui...; ~ ""'l:J1 <.r~ \...~ ~..J~
 

.d.;4-J1 ""I.;~~ ;;~;j.J1 ",,1.5:.;..11 .,:,...,:,.. 4-'i ~ ~I ~ ;;~~ F ui
 

...... .>+11 I.i.l> ui ~! ,,,,,,",,JI ~ J~ .,j ;;~~I • .i.l> ~ ~I ui ~
 

Lr.!.;L...:JI-9 ~.;...:;JI ",,1';-9..J1 ..\£.L..:; u i J..,L-9 .~ ~ JL.;.:,1I.~-9 ~1-9 ~
 
~Y ~ ~~I d~1 ;;~r.JI,).:,)...:i Uy;..." .,:,.. •.:r.-s ~ ~I ;;~I 

.~ ~~ ~I ~ ,).:,)...:i-9 ~-9 ~~.>7" 

.;~I ;;.;~40 ",,) ul'~-9--L...~ ~~ ~l..i.J1 ~ ~ .~~ u~ .} 

~.;"':"'" .~~I d~1 ~! ~~ JJ~I ~ .;;,p..yJl ~I ~! ",,1.;4-J1 

'4-'l..b..i bl.u 

U-.9lt..i ,..>.:~I .} t~"L":'" .~I i,? .......r' ""I~ ~L...o..:i..;.,I J....-.~ ~\... 

d~1 ~~~ ISO 17025 -9,).: ~I ;;~~ J""" u~ ~ ;;~r.J1 c;-oL:..)-! e:-o 

cs..r"-i ......-9,); ~ CS-9~1 .....-" 

;;..\£. (l.:i.:.h ""I.;4-JI .;~I F ,,~ .~I ~~ ~d.;4-J1 .;~I .J-A \... 

~-9 .~ j.,;lb..:J1 .,:,.. ~-" .I.?-!..,Jb->..." .""I~I ~! 4-bY- 4-;L:.:i.. .::.~ 

)>U-9 .(~ -9i .~I) Wy..,J1 ~I .,:,.. ~..r" 4-'1 .,:,.. ,jh:U..." .~\.:i:J1 
",,~I ""l...;j Jio b-9~1 J..,lylJ ~-9 Lr.!.;L...:J1 • .i.l> ~ ~ ~L...I 

i,?.:J1 .;....£.:. t-'yJl .} 44b:i ~ -9i <..c.~ ~WI ~ .::.~I ~ ~) 

~ ."I~I ~.;~ ~I ~) ~ -91l...,1~.;~ ~I u1.5: I~! \...-9 .(~ ~ILAj,,;,.1 
;;.;~ "I~I .;~ \... '~.;L::....JI .,:,.. ~ ~! ;;~y..,J1 ;;~"JI ~I JL....;[ 

.1) J""" .::.~L:w....1 ~! j..,,jiJ1 ~ d -':-!(Jl:J1 • .i.l> ~ ";;y-.4-J1 ;;.,c;LJI" 

.4-L ~\.:i:J1 .,:,.. 6..S.;L::....J1 ""I~I 

;;.;~~ u '11 ~..>.: ,;;~r.-JI,).:,)...:i Uy;..." J)U.. .,:,.. 'u~ ~ ;;~r.-JI c;-oL:.y u! 

.""I.;4-J1""I.;~I .} 6..S.;L::....J1 ~ ~~I d~1 .::.4:>l5:..o! ;;~~,) 

.,j ~I ~I ;;.,c;lQ.l1 ~ I~ :ts;;....Jll.i.l> ~~ u~.; u~ ~~-9 
(C~I-9) 6..S.;L::....J1 u!--' •......"WI ~~.>7" ~ ~I..>-"! ""I~I ~ 

-9,).:~I ;;~~ ~-9 ~~ ~I ""~ jyi .,:,.. ~ ""I.;4-JI .;~I .} 
'-'-'--! ~ ~~ ""I~ ;;..\£. ~.;L;;..:; rJ '~-.JL; ~lJ .ISO 17025 
.h.i...o ili ~ i....:.:i L..;lJ .J!~I ...,,~ ) ~ 4:i-'~ "..\£. ~ 



- - -- -------------

I~v 

-
,."Wfundfltpro,Kf -

QUALEB AWARD 
To 

The Quality Unit, QUALEB
 
Ministry of Economy & Trade
 

In recognItion of the successful rt of 

.....: QUALEB1509001 Quality Manag .G..~ (jl,\UTY J'H()(i1M.\/.\II.Pre enl d by 

H E. Mohamad Salad,. Min, I r I List of 21 ISO Certified Companies supported by QUALEB (Aug 31 st, 2008) 
Company Products/Services ISO Standard Certification Date 

~ _~ liban Cave Winery s.a.r.1. Wine 22000:2005 07th Feb. 08 
Abdul Rahman Halab & Sons, Traditional Arabic Sweets 22000:2005 12th Feb. 08 
QUALEB, the Quality Programme Quality Infrastructure 9001 :2000 16th Apr. 08 
AI Rassoul AI Aazam Hospital Hospital kitchen facilities 22000:2005 17th Apr. 08 
Zaatar W Zait Restaurant Food services 22000:2005 19th Apr. 08 
Roadster Diner, Restaurant Restaurant facilities 22000:2005 24th May 08 
AI Kazzi Trading Establishment Mixed roasted/coated nuts 22000:2005 13th June 08 
Poppins-Daher Int. Food Co. Breakfast cereals 22000:2005 16th June 08 
Mimosa Paper Co., Chtaura Paper Products 9001 :2000 17th June 08 
Assaha Traditionnal Restaurant Restaurant facilities 22000:2005 17th June 08 
Pharmadex Pharma Co. Pharmaceuticals 9001 :2000 26th June 08 
AHa Interfood sal, Zahle Canned foods, Halawa, Tahina 22000:2005 26th June 08 
Second House Products Puddings, Readx Mixes Spices 22000:2005 26th June 08 
Pomo Food Industries s.a.r.1. Com, Flour, Tortilla, Nacho Chips 9001 :2000 27th June 08 
National Flour Mills Co. s.a.l. Proouction of wheat Aour 22000:2005 24th July 08 
Atyab Company-Boulos Olive Oil Olive Oil, Vinegar, Olives, Pickles 22000:2005 25th July 08 
SGBL Bank Credit Card services 9001:2000 31st July 08 
Gardenia Spices, Bekaa Spices, grains & powders 22000:2005 04th Aug. 08 
L1BNOR - Public Sector Lebanese Standards Institution 9001:2000 04th Aug. 08 
AI Baba AI Mumtaza Sweets Sweets 22000:2005 18th Aug. 08 
Master chips-Daher Int. Food Co. Potato Chips 22000:2005 28th Aug. 08 
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